
Blackfire, Inc. warrants that the Blackfire products set forth below will be free from defects in 
material and workmanship, under normal use for the timeframes listed below (unless 
otherwise noted on the product packaging). At its option, Blackfire will repair or replace, or 
refund the purchase price of, any product which fails to conform with this warranty. This 
warranty does not apply to damage from alterations, abuse, misuse, lack of maintenance, or 
normal wear and tear of the product. This warranty does not apply to batteries.

All implied warranties, including, without limitation, implied warranties of 
merchantability and implied warranties of fitness for a particular purpose, are limited in 
duration to the applicable warranty period listed below. Some states do not allow 
limitations on how long an implied warranty lasts, so the above limitation may not apply to you.

In no event shall Blackfire be liable for incidental or consequential damages. Some 
states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you.

This warranty gives specific legal rights, and you may also have other rights which vary from 
state to state.

●  The normal life of the product

○  Flashlights and Illumination products (other than products containing 
rechargeable batteries)

●  One year from the date of purchase

○  Flashlights and Illumination products containing rechargeable batteries

WARRANTY RETURNS

To obtain service under this warranty, please email Blackfire at 
customerservice@blackfire.com. Please provide a description of the product issue, the 
product number, along with your name, address, phone number and email address. You may 
also call Blackfire Customer Service 1-877-572-4184.
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