
Kicker Warranty Information: 
 
Skywalker will assist with Kicker warranty claims within 30 days of purchase by our customer.  
Beyond 30 days the defect and subsequent RMA process must be handled directly with the vendor.  
See warranty and contact info below. 
 
Warranty Policy 
 
Kicker Warrants products to be free from defects in materials and workmanship under 
normal use for a period of one (1) year from original date of purchase from an Authorized 
Kicker Dealer.  “B-stock” product is warranted for ninety (90) days from date of purchase.  
Should service be necessary under this warranty for any reason due to manufacturing defect 
or malfunction during the warranty period, Kicker will replace or repair (at its discretion) 
the defective merchandise with equivalent merchandise at no charge. 
 
For complete warranty information check your owner’s manual or go to:  

http://www.kicker.com/warranty 
 
Contact Information: 
 
Stillwater Designs 
3100 Husband Street 
Stillwater OK  74075 
Support Phone Number: 624- 405-8510 
Email:  warranty@kicker.com 
 
Process for obtaining RMA 
 
Use above contact information for RMA request. 
 
 

 

 
 
 


