
Acorn Fastener (Selecta) Warranty Information: 
 
All Acorn Fastener (Selecta) warranty issues must be handled directly with the manufacturer. 
 
 
Warranty Policy 

Acorn products are constructed with the finest materials to ensure a consistently high level 
of quality.   If this product does not perform due to a defect in materials or workmanship, we 
will replace it with a similar product of equal value for a period up to one year. The warranty 
does not cover normal wear and tear of items. 

Contact Information: 
 
Acorn Fastener 
Attn: Warranty Department 
9655 International Blvd. 
Cincinnati, Ohio 45246-5658 
 
Support Phone Number:  888-593-1879 
Email:  customercare@acorn.com 
 
 
Process for obtaining RMA 
 
To obtain RMA please call or fill out online form using contact information above. 
 

Return the product along with an explanation of product defect and $5.00 (per product) for 
partial postage and handling to: 
 
 Phone number 
 Email address 
 If including a check please make payable to Acorn 
 
Allow 2 to 6 weeks for return. Please do not return the product to the store at which it 
was purchased. 
 

PLEASE NOTE - We do not honor warranties on Acorn products sold outside of the United 
States or Canada. Please contact our customer care department if you have any questions or 
concerns. 
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