
Televes Warranty Information:  
Skywalker will assist with Televes warranty claims within 10 days of purchase by our customer. Beyond 
10 days the defect and subsequent RMA process must be handled directly with the vendor. See 
warranty and contact info below.  
 
Warranty Policy  
Televes will cover all OUTDOOR antennas and amplifiers to be free from defects for 90 days from date of 
purchase.   
 
RMA/Support Contact Information:  
Televes USA LLC 
Norfolk Tech Center 
16596 E. 2nd Avenue 
Aurora, CO 80011 
Contact Name: DeeAnn Glynn 
Phone Number: 720-379-3748 Main  

303-495-5289 Direct 
Email: dglynn@televes.com 
 
Process for obtaining RMA:  
Contact DeeAnn at Televes to obtain a RMA number and please provide information as to the product 
failure.   If missing parts please note.  
  


