Cable Prep Standard Product Warranty

Ben Hughes Communication Products Co., (BHCP) warrants that the company's tools are
free from defects in workmanship and material.

BHCP will repair or replace its tools, which fail to give satisfactory service, due to
defective workmanship or material. Repairs or replacement should be at the election
and expense of BHCP and is your exclusive remedy in place of all other rights and
remedies.

Plastic tool components are warranted for as long as you own your tools.

Metal components are a consumable product. A consumable product is warranted at
the time of sale, only against defects in workmanship and materials that prevent its use.
Consumable products are goods reasonably expected to be used up or damaged during
use including, but not limited to core bits, strip core bits, jacket strip blades, CPT series
blades, gator teeth and crimp and compression tools, links and pins.

BHCP shall not be liable for any incidental, special or consequential cost or damages
incurred by the purchaser or others (including without limitation, lost profits, revenues,
anticipated sales, business opportunities, goodwill or interruption of business and any
other injury or damage).

We reserve the right to make changes in design or construction at any time, without
incurring any obligation in incorporating such changes in tools previously sold.

We also reserve the right to discontinue the manufacture or offering for sale through
our exclusive distributors of any tools at such time as we consider necessary.

We cannot accept responsibility for tools which have been abused, worn, altered,
repaired by others or used incorrectly.

To make a claim, call Cable Prep toll-free at 800-394-4046. Upon authorization, U.S.
Customers may ship product prepaid to Ben Hughes Communication Co., 207 Middlesex
Ave., P.O. Box 373, Chester, CT 06412. Customers outside the continental U.S. must ship
product to point of purchase. Damage occurring during transit is not covered by this
warranty.



