Cerwin Vega Warranty Information:
Skywalker will assist with Cerwin Vega warranty claims within 30 days of purchase by our
customer. Beyond 30 days the defect and subsequent RMA process must be handled directly with

the vendor. See warranty and contact info below.

Warranty Policy

Cerwin Vega warrants all of our amplifiers and speakers to be free of defects
in materials and workmanship for a period on one (1) year.

This warranty is non-transferable and applies only to the original purchaser
from an authorized Cerwin Vega dealer/distributor. If service is required
under this warranty due to manufacturing defect or malfunction, then Cerwin
Vega will repair or replace defective product with either new or
remanufactured product at no charge at our discretion. Damage to product
caused by the following will not be covered under this warranty: abuse,
accident, misuse, neglect, modifications, repairing attempts, seller/installer
misrepresentation.

This warranty does not cover any incidental, consequential, or cosmetic
damage due to accidents or normal wear and tear, nor does it cover the cost
of removing or reinstallation of the product. Warranty is void if the
product’'s serial number has been removed, defaced, and/or tampered with.

Contact Information:

GIBSON PRO AUDIO - Cerwin Vega

ATTN: Dealer Returns

9510 TOPANGA CANYON BLVD

CHATSWORTH, CA 91311

Support Phone Number: 800-444-2766

Support Website: http://www2.gibson.com/Gibson/Talk-2-Us.aspx

Process for obtaining RMA

e You must call Cerwin-Vega Customer Service to obtain a RA number.

e  When returning the product include a photocopy of your purchase receipt.

e The unit should be packaged for shipping in the original packing box or in a cardboard
carton and protected with packing material.

o The RA number must be written on the outside of the shipping package.
Follow the instruction provided to you by the Customer Service Representative.






