
Maxxeon Warranty Information: 
Skywalker will assist with Maxxeon warranty claims within 30 days of purchase by our customer. Beyond 
30 days the defect and subsequent RMA process must be handled directly with the vendor. See 
warranty and contact info below.  
 
Warranty Policy  
Maxxeon will cover manufacturer defects to be free from defects for 1 year from date of purchase.   
 
RMA/Support Contact Information:  
Maxxeon  
2792 Nationwide Parkway  
Suite 4-5  
Brunswick, OH 44212 
 
Main: 877-621-0005 
Email: customerservice@maxxeon.com 
 
Process for obtaining RMA:  
Contact Maxxeon to obtain a RMA number and please provide information as to the product failure.    
  


