Rip-tie Warranty Information:

All returns must first be approved by Rip-Tie before the return can be accepted. Once the return is
approved, Rip-Tie will send a return notification by email which will include the RMA number and
Return Authorization form. The Return Authorization Form must accompany the return shipment which
will ensure faster processing once received by our facility.

Warranty Policy

Rip-Tie accepts returns for all purchases made by the original consumer from either Rip-Tie or it’s
authorized distributors for a full refund within 30 days of purchase. Please send all return requests
to RipTieProducts@riptie.com. The product must be returned in unused, saleable condition to be
accepted for refund or exchange. Refunds normally take 5-7 business days to process.

Contact Information:

RIP-TIE
P.O. Box 549
San Leandro, CA 94577

Phone Number: (800) 774-7843
Email: info@riptie.com
Website: https://riptie.com/
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